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Disclaimer:  Rapid Serve is a method to help you achieve quick online backups/retrievals of your data especially for large amounts of 
data. It is our endeavor to serve you as rapidly as possible. Sometimes, delays could arise due to inconsistencies in courier/shipping 
etc. IBackup takes no responsibility for the same. Also, all Rapid Serve retrieval requests might be time consuming and IBackup 
is not responsible for any delays arising as a result of shipping or the retrieved items not reaching the customer’s site on time.

Specifications for IBackup - Rapid Serve

Initial backups/retrievals of upto 2 TB utilize an external 
USB connected hard drive.

Backup or restore transfers of greater than 2 TB or 
if multiple networked devices are to be included, reconfig-
ured Snapservers using redundant RAID5 storage. Data 
amounts up to 4 TB are supported.

Plug-n-play for DHCP, or simply configure for your LAN 
requirements. IBackup will provide all the necessary 
authentication information.

Features Benefits 

10/100 Ethernet LAN            

Initial data backup needs surpassing 100 GB 

System Requirements

Data Sheet

Rapid Serve Plug-in application

To transfer your SQL Server and Exchange Server data, use the Rapid Serve Plug-in 
application available at : http://www.ibackup.com/ibackup-for-windows/rapidserve_plugin.htm 

You need not invest a significant amount of bandwidth 
doing   full backups. This process is taken care of by the 
hard disc shipments to end customer location,  whereby 
the load on end-user bandwidth is alleviated.

You will  receive a confirmation from us stating that                         
IBackup has received your request. We will keep you  
updated on the progress of the Rapid Serve query and 
its status.

Support

Pro Softnet Corporation,
IBackup Division,
26115 Mureau Road, Suite A,
Calabasas, CA 91302. 

Monday - Friday,
6:00 AM to 6:00 PM PST
 1-800-949-3555 within USA 

1-818-251-4200 outside USA 

Department Extensions: 
Dial 2 for Sales
Dial 3 for Technical support
Dial 4 for Billing inquiries

Fax: 1-818-878-9208

Email: publicrelations@pro-softnet.com


